
   
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Associate Director, Prospect Development 

Tufts Medical Center | Boston, MA 
 
POSITION OVERVIEW 
Tufts Medical Center, a top academic teaching hospital in Boston and member of the integrated 
Tufts Medicine health network, seeks a pragmatic, detail oriented, and collaborative research 
professional to join its development team as Associate Director of Prospect Development. This is 
an exceptional opportunity to help elevate fundraising success as the organization thoughtfully 
moves forward to optimize development operations in support of growth, and a chance to join a 
team that is harnessing the power of philanthropy to reimagine healthcare for all. 
 
Reporting to the Director of Development Operations, the Associate Director of Prospect 
Development (ADPD) will work as a strategic partner to frontline fundraisers and provide research 
support, review top prospects for multiple service lines, manage prospect portfolios, track activity, 
and collaborate on prospect strategies. The ADPD will proactively work to expand the pool of 
potential prospects and must be highly responsive to research requests from members of the 
development team. 
 
The ADPD will apply creative thinking to their work and be curious, focused, and persistent in 
pursuing threads of information. They will help foster a data-driven culture of prospect research 
and management, ensuring best-in-class screening tools are utilized, portfolio assignments are 
well-managed, profiles for top prospects completed, and new prospects identified. 
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Additionally, the ADPD will offer a high level of customer service, cross-organizational 
cooperation, and reliance on clear standards of professional and ethical conduct that promotes 
institutional compliance and policies related to financial records security, privacy, confidentiality, 
and the protection of restricted and sensitive information. They will take a solutions-focused 
approach to research and believe that there are no dead-ends, only other roads to pursue. 
 
The successful candidate will have experience with prospect research or prospect management, 
familiarity with a broad range of research techniques, a superior customer service approach, and 
possess above-average organizational, verbal, and written communication skills. They will 
demonstrate the initiative and ability to anticipate needs with minimal direction, commitment to 
meeting deadlines, and meticulous attention to detail. They must exhibit strong professional 
judgment and exemplify the mission, core values and vision of Tufts Medical Center including a 
compassionate, professional, and donor-centric demeanor in all communications with donors and 
other volunteers. 
 
RESPONSIBILITIES 

• Serve as a strategic research partner advancing Tufts Medical Center’s fundraising efforts. 
• Drive a constant flow of new prospects from research to gift officers to ensure the 

necessary prospects are identified to maintain full portfolios and achieve fundraising goals. 
• Under the guidance of the Director, assist with a robust and comprehensive prospect 

management system, including regular meetings with frontline fundraisers to track the 
progress of identified prospects through the moves management cycle, and to conduct 
portfolio and prospect analyses. Participate in prospect solicitation and strategy sessions. 

• Refine the prospect management and tracking system design and policies to best support 
the management and tracking of prospects, proposals, and donors; ensure a high level of 
data integrity. 

• Analyze prospect assignment, contact, proposal, pledge, and gift data to determine areas 
for program emphasis and enhancement and to ensure quality major gift prospects are 
not being neglected and that prospects are properly rated. 

• Identify, research, and implement innovative and strategic approaches to prospect 
research and anticipate and incorporate development trends into research operations. 

• Develop new analytical reports that provide projections of gifts in the pipeline and 
demographic snapshots of the prospect pool at any given time. 

• Interpret reports and data for use by the development officers and Tufts Medical Center 
leadership. 

• Maintain an active awareness of goals, objectives, and directions of the organization as a 
whole; incorporate these goals into the prospect management operating plans and long-
term strategies. 

• Train and mentor staff in prospect identification and research strategies. 
• Keep informed of trends in prospect research by attending training sessions and 

communicating with other researchers through national and state professional 
organizational memberships and conferences focusing on prospect research. 

 
QUALIFICATIONS 

• 5+ years of experience in nonprofit fundraising and prospect research; experience in an 
academic medical center or higher education environment strongly preferred. 

• Proven skills in data analysis, interpretation, evaluation, and able to synthesize high 
volumes of information. Able to interpret, analyze, and summarize biographical and 
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complex financial data; and to perform complex data analysis using Excel, including graphs 
and charts. 

• Constructive thinking abilities and can make logical decisions that solve problems. 
• Well-developed writing and research skills, working knowledge of Internet search 

strategies. 
• Demonstrable knowledge of database systems and the most current technologies 

available with the ability to be creative in utilizing it to lead a staff to technical solutions is 
ideal, as is familiarity with Raiser’s Edge or a comparable database. 

• Exceptional project management skills, attention to detail; can execute multiple projects 
simultaneously with the ability to prioritize and meet frequent deadlines. 

• Superior interpersonal skills and able to build authentic relationships with colleagues 
across roles, teams, and identities. Initiative, creativity, flexibility, and ability to work both 
independently and as part of a team in a fast-paced environment where priorities shift.  

• Sensitivity to highly confidential information; complete discretion is required. 
• Demonstrable commitment to the highest standard of ethical and professional conduct in 

accordance with the Association of Fundraising Professionals Code of Ethical Principles 
and Standards, The Donor Bill of Rights, and HIPAA.   

• Bachelor’s degree or equivalent professional experience. 
 
CULTURE OF INCLUSION & BELONGING 
Tufts Medical Center is building an inclusive culture where people can thrive by advancing 
diversity, cultural competence, and eliminating structural racism to enable the delivery of equitable 
and culturally competent care. Read more on Tuft’s commitment to diversity and inclusion. 

  
Tufts Development team is committed to OPERATING AS ONE TEAM: collaborating strategically 
to advance its purpose and vision; INCLUSION: empowering everyone to bring their full selves to 
work; RESPECT: listening to, learning from, and supporting each other; HEART: building and 
valuing relationships; COURAGE: modeling forward-thinking and going beyond the status quo; 
and IMPACT: creating opportunities for donors to experience the power of their philanthropy. 
 
ABOUT TUFTS MEDICAL CENTER 
Tufts Medical Center is an internationally-respected academic medical center – a teaching 
hospital where we pride ourselves not only in the sophistication of the care we provide but the 
compassionate way in which we provide it. We care for all patients from the tiniest newborns to 
centenarians. 

https://www.tuftsmedicine.org/about/diversity-equity-inclusion
https://www.tuftsmedicalcenter.org/
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A 415-bed academic medical center, Tufts Medical 
Center provides everything from routine and 
emergency care to the members of our Boston 
neighborhood to treating the most complex diseases 
and injuries affecting adults and children throughout 
New England. 
 
Tufts Medical Center's expansive research program 
includes groundbreaking bench research, clinical trials 
and developments in health policy. Our research 
activities are funded by the National Institutes of Health 
(NIH), private foundations, industry and private 

individuals. We have special expertise in molecular cardiology, the long-term health impact 
pregnancy has on the mother and child and the cost-effectiveness of different treatment options. 
 
Tufts Medical Center stays relentlessly focused on 
delivering the highest quality care to all our patients. U.S. 
News & World Report ranks many of our physicians in the 
top 1% of all physicians nationally and Boston Magazine 
recognizes our physicians in 53 different specialties in the 
Top Doctors edition. 
 
It was named a Leader in LGBTQ Health Care Equality for 
2022 and Newsweek recognized the organization on their 
World’s Best Hospitals 2022 list. 
 
ABOUT TUFTS MEDICINE 
Tufts Medicine is a leading integrated health system bringing together the best of academic and 
community healthcare to deliver exceptional, connected and accessible care experiences to 
consumers across Massachusetts. Comprised of Tufts Medical Center, Lowell General Hospital, 
MelroseWakefield Hospital, Lawrence Memorial Hospital of Medford, an expansive home care 
network and a large integrated physician network. Tufts Medicine has more than 15,000 dedicated 
care team members providing more than 1.5 million patient experiences per year. The health 
system is the principal teaching affiliate for Tufts University School of Medicine.  
 
APPLICATION INFORMATION 
Please submit your resume and cover letter to tufts@pearlstreetcollective.com. Adele Mezher and 
Maeve Clifford, Managing Partners at Pearl Street Collective, a national women-owned search 
firm committed to advancing the common good, are leading the search. All information will be 
kept confidential according to EEO guidelines. 
 
Tufts Medical Center’s mission is one of service and excellence in patient care. The organization 
prides itself on the unique contribution that each employee makes to help carry out this mission. 
As they service and care for a diverse patient population, they strive for a workplace that is 
reflection of this diversity.  
 
Many valued and accomplished colleagues of diverse origins, faiths, genders, and orientations 
contribute to Tufts Medical Center’s nationally recognized care provided to patients. Each of these 

https://www.tuftsmedicine.org/
mailto:tufts@pearlstreetcollective.com
https://www.pearlstreetcollective.com/
https://www.youtube.com/embed/GRHZ79lr1GI?feature=oembed
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individuals brings their unique experiences, perspectives, and talents to the organization. A 
multicultural workforce is extremely beneficial to the healing of patients and their families, to the 
development of new therapies, technologies, and medical practices, to the enrichment of 
professional and personal lives, and to the nation’s success. 
 
Please note that effective October 1, 2021, as a condition of employment at Tufts Medical Center, 
all employees and new hires must have received their complete dose of the COVID-19 vaccine, 
unless they have been granted an exemption. 
 
AMERICANS WITH DISABILITIES STATEMENT 
Must be able to perform all essential functions of this position with reasonable accommodation if 
disabled. 
 
The above statements are intended to describe the general nature and level of work being 
performed. They are not intended to be construed, as an exhaustive list of all responsibilities, 
duties and skills required of personnel so classified. Tufts Medical Center reserves the right to 
modify position duties at any time, to reflect process improvements and business necessity. 


