
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Senior Associate Director of Data Strategy & Analytics 

Northeastern University | Boston, MA 

 

POSITION OVERVIEW 

Northeastern University seeks an analytical self-starter with a mindset of continuous improvement to 

join the Office of University Advancement in a newly created role of Senior Associate Director, Data 

Strategy and Analytics. The Senior Associate Director (SAD) discovers and advances improvements 

and solutions to key business issues and opportunities that create transparency and move the entire 

institution forward. This is an exceptional opportunity for a talented and technical professional to join a 

world-class academic institution on the ground floor of its next historic campaign. 

 

Led by President Joseph Aoun, Northeastern University is a global, experiential, research university 

built on a tradition of engagement with the world, creating a distinctive approach to education and 

research. The University’s network of campuses includes the Boston flagship campus, which offers a 

comprehensive range of undergraduate and graduate programs leading to degrees through the 

doctorate in nine colleges and schools, as well as graduate campuses in Charlotte, San Francisco, 

Silicon Valley, Seattle, Toronto, Vancouver, London, and Portland, ME. 

 

Classified as a top-tier research institution and listed at #40 according to the U.S. News & World Report 

2020 Best National Universities Rankings, Northeastern University has elevated itself to a powerhouse 

on par with the nation’s elite research colleges and universities. These achievements build upon 

Northeastern’s unprecedented momentum, which includes continued investments in research and 

faculty recruitment, record-high student applications, and significant fundraising success. 

 

The Office of University Advancement plays an integral role in furthering Northeastern’s game-changing 

vision of transforming the University into diverse networks of learners and innovators, empowering 

members of its global community to succeed in an era of extraordinary technological and cultural 

change. Maintaining a staff of approximately 200, the Office of University Advancement is a thriving 

fundraising environment with an engaged, dedicated, and generous donor universe that is ensuring a 

strong, sustainable future for Northeastern University. 

 

In support of fundraising and alumni relations goals, particularly as the University embarks on its next 

comprehensive campaign, the SAD surfaces opportunities and proposes solutions for all aspects of data 

http://www.northeastern.edu/president/2020/06/15/an-important-message-from-president-aoun/?linkId=100000012956104
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access and usage. The SAD serves as the lead data steward and analyst and also manages a four-

person Data Quality and Data Analytics team as it maintains data quality, develops profiles, and conducts 

analysis in order to develop insights and share learnings across the division that will impact strategies 

and outcomes.  

 

The SAD promotes nuanced reflection and use of data to answer strategic questions within the 

Advancement division and translates findings to different audiences. Working with campus partners and 

Advancement colleagues to uncover needs for data analytics, the SAD formulates strategies, and 

provides solutions to meet those needs using innovative approaches and creative uses of current and 

emerging technologies. The SAD further provides development, support, and administration of 

Northeastern’s enterprise data and analytics platform, and is a key leader for institution-wide data and 

analytics initiatives.  

 

The ideal candidate will understand existing statistical models and be able to identify and recommend 

statistical models based on hypothesis, identifying patterns, trends, outliers, and correlations. Strong 

knowledge of data management tools, techniques, and programing languages is required. The SAD 

must also have experience performing data analytics and writing SQL queries, supervising and assisting 

with major technology projects, and will be equipped to serve as the lead functional staff member for 

applicable software projects inclusive of new gift processing or reporting systems. Strong leadership, 

team building, project management, vendor management, and customer-service orientation are key 

characteristics of a successful candidate for this position. 

 

RESPONSIBILITIES 

Reporting to the Executive Director, Data Stewardship, Analytics, and Gift Administration and operating 

in collaboration with the Advancement Technology team, the SAD identifies and recommends 

integrations and architecture to support the functional use of data throughout the University 

Advancement division. The SAD ensures robust data quality and builds a superior analytics program. 

Specific responsibilities include: 

 

• Understand, articulate, interpret, and apply strategy to unique, moderately complex business 

problems that may span multiple functions or domains. 

• Recommend integrations and architecture to support the functional use of data throughout the 

Advancement division. 

• Manage a team of four that includes data analysts and data scientists. Assess current team’s skillset, 

develop professional development plans, develop and oversee SMART goals for management and 

employee performance appraisals. 

• Serve as a data steward for Advancement under the direction of the Executive Director. 

• Maintain data quality. Identify benchmark(s) for current data within the CRM. 

• Function as lead data steward and analyst; understand existing statistical models and recommend 

models based on hypothesis, patterns, trends, outliers, and correlations; perform analysis and write 

SQL queries.  

• Develop and execute Quality Improvement strategy to support Advancement activity and 

implementation. 

• Implement metrics and identify KPIs. 

• Consult Advancement and campus partners on projects to ensure the ability to track and measure 

ROI. 

• Partner with Advancement staff to ensure access and tracking capabilities for metrics and analysis. 

• Represent Advancement for university data governance along with the Executive Director. 

• Develop and manage the Data Dictionary for Advancement. 
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• Assist with major technology projects. 

• Serve as lead functional staff member for applicable software projects inclusive of new gift 

processing or reporting systems. 

• Assist with project planning, project coordination with vendors and subject matter experts. 

 

QUALIFICATIONS 

• Bachelor's degree in Business, Engineering, Statistics, Economics, Analytics, Mathematics, Arts, 

Finance or related field and 7+ years' experience in data analysis, data science, statistics, or related 

field. 

• A minimum of 7 years’ experience working in data management & governance; data management 

background who understands data, how to ingest data, proper data use/consumption, data quality, 

and stewardship. 

• A minimum of 7 years’ experience in data analysis, data science, statistics, or related field. 

• Ability to partner with the business and technical subject matter experts to ensure standardization. 

• Ability to describe business use cases/outcomes, data sources and management concepts, and 

analytical approaches/options. 

• Excellent business acumen and interpersonal skills; able to work across business lines at senior 

levels to influence and effect change to achieve common goals. 

• The ability to sell ideas and process internally at all levels. 

• Proficiency in SQL, Informatica and Salesforce is helpful. 

• Self-starter who welcomes responsibility, along with the ability to thrive in an evolving organization 

with an ability to bring structure to unstructured situations. 

 

ABOUT NORTHEASTERN UNIVERSITY 

Strategic Plan: See the future in Northeastern2025 and learn more about the institution’s vision for 

lifelong learning and discovery as it embarks on a strategic plan to guide the university’s course for the 

next ten years. 

 

Learn for Life Network: Northeastern connects students to career acceleration through a revolutionary 

new approach to delivering quality, top-tier professional programs—bachelor’s, master’s, doctoral, 

certificates, bootcamps—across multiple learning channels, including online, on-ground, and hybrid. 

The Network has been created to help a learner achieve more—by keeping pace with the hyper-

accelerated world of technology, business, and industry in which we all work and live. 

 

The Northeastern community continues to thrive during unprecedented and challenging market 

conditions and has shown tremendous dexterity and resilience during the current pandemic. Quickly 

transitioning to remote learning, the institution continues to educate its students and advance the 

frontiers of knowledge through its research. 

 

APPLICATION INFORMATION 

Pearl Street Collective, a national, women-owned executive search firm committed to advancing the 

common good, has been retained to conduct the search. Adele Mezher is leading this search. Please 

submit your resume and letter of interest to sad-dsa@pearlstreetcollective.com. 

 

Northeastern University is an equal opportunity employer seeking to recruit and support a broadly 

diverse community of faculty and staff. Northeastern values and celebrates diversity in all its forms and 

strives to foster an inclusive culture built on respect that affirms inter-group relations and builds 

cohesion. 

 

https://www.northeastern.edu/2025/
https://www.northeastern.edu/learnforlife/
https://www.pearlstreetcollective.com/
mailto:sad-dsa@pearlstreetcollective.com
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All qualified applicants are encouraged to apply and will receive consideration for employment without 

regard to race, religion, color, national origin, age, sex, sexual orientation, disability status, or any other 

characteristic protected by applicable law. 

 

To learn more about Northeastern University’s commitment to and support of diversity and inclusion, 

please see www.northeastern.edu/diversity. 

http://www.northeastern.edu/diversity

