
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Executive Director, Family Philanthropy Program | Boston, MA 

 

POSITION OVERVIEW 

Northeastern University seeks an entrepreneurial and collaborative Executive Director, Family 

Philanthropy Program to accelerate fundraising efforts for current and past families and mobilize 

principal and major gift officers across the University. The Executive Director will collaborate with and 

guide college- and program-based colleagues to significantly increase major and principal gift 

commitments from families of both students and alumni. 

 

Through participation and philanthropic support, Northeastern parents and families are creating life-

changing opportunities for students on campus and around the world – deepening their academic, 

cultural, athletic, and professional experiences. The Family Philanthropy Program helps to facilitate 

communications within the family community; serves as a resource for domestic and international family 

members; and supports and participates in fundraising efforts to help advance the mission of the 

University. 

 

Reporting to the Senior Associate Vice President of University Advancement, the Executive Director will 

lead a team of five focused on frontline fundraising and programmatic support for the Family 

Philanthropy Program. The Executive Director will also carry a portfolio of 125 parents and family 

members with responsibility for actively soliciting prospects at the $100K+ major gifts level and $1M-

$5M principal gifts level.  

 

https://advancement.northeastern.edu/familyphilanthropy/
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The Executive Director will build and enhance internal and external constituent relationships with 

Northeastern, strategically involving these individuals in special programs and events, and connecting 

them to other University leaders and supporters. The Executive Director will be committed to 

exceptional data quality and hygiene, using Salesforce to track action on each prospect in a timely, 

accurate, and complete fashion while maintaining appropriate records, reports, and analyses as 

required. This will include overseeing the design and production of regularly produced reports on 

progress toward annual goals for use by Advancement Senior Leadership Team members. 

 

Employing a data-driven mindset and leveraging sophisticated prospect management systems, the 

Executive Director will partner with college-based gift officers as well as those charged with fundraising 

for the Library and Athletics to achieve ambitious fundraising goals. They will manage, coach, and 

mentor a team of five, and work closely with the Senior Associate Vice President and the Advancement 

Resources team to develop capital campaign strategies, identify new major and principal gift prospects, 

devise metrics for gift officers that encourage them to achieve their fundraising goals and significantly 

increase philanthropic revenue from parents of both current students and alumni. The Executive 

Director will oversee and provide strategic direction for volunteer engagement and donor recognition 

programs including the Parents Leadership Council and the Family Fellows Program.  

 

The ideal candidate will demonstrate a track record of success in major gift fundraising at the six-figure 

level, an entrepreneurial approach to fundraising that encourages innovation and transparency when 

building relationships, and a deep sense of respect coupled with superb attention to detail as 

philanthropic conversations with parents and family members advance. 

 

RESPONSIBILITIES 

Develop a sound program to facilitate and increase parent engagement by way of principal, major, and 

annual giving activity. This will encompass:  

 

Fundraising 

• Establish annual fundraising goals for Family Philanthropy Program, as well as major gift 

fundraising goals for individual fundraisers on the Family Philanthropy team. 

• Identify, qualify, and visit an assigned pool of ~125 parents and family members to assess their 

interest in the University and their capacity to make gifts. Develop and manage relationships with 

these individuals. 

• Discover, cultivate, and solicit parent and family prospects. Utilize virtual meeting technologies 

and travel as needed to qualify new parent prospects and to build relationships with existing 

family prospects and donors. Actively solicit at $100K+ major gifts level.  

• Utilize Advancement data management system (Salesforce) to log activity, create call reports 

and progress reports, and maintain data integrity of parent prospect portfolio.  

• Meet/exceed standard performance expectations (i.e., 120 personal contacts per year) as 

defined by the Senior Associate Vice President. 

• Collaborate with and guide college and program-based colleagues to significantly increase 

major and principal gift commitments from families of both students and alumni. 

 

Engagement 

• Oversee the Family Fellows Program, which includes the identification, cultivation, and 

solicitation of major gifts-rated, non-alumni parents who have capacity to give $10K+. 

Collaborate with the Associate Director to be on the forefront of introducing philanthropy to these 

donors’ children at Northeastern. Set and meet/exceed fundraising and donor acquisition goals 

for this annual and major gift recognition society. Oversee annual stewardship program.  

https://advancement.northeastern.edu/familyphilanthropy/ffp/
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• Oversee management of Parent Leadership Council (PLC). In conjunction with the Assistant 

Director, set strategic direction of the Council, communication plans, and cultivation of key 

parent prospects. Identify opportunities among PLC membership and others to engage at the 

Family Fellows level.  

• Stay informed with all programming that supports and promotes giving among parents, including 

special events, lectures, meetings, etc. Partner with Advancement colleagues, particularly with 

the departments of Donor Relations, Communications, and Events, to execute these initiatives. 

 

Management 

• Participate in the hiring, orientation, and training of direct reports.  

• Provide guidance, feedback, coaching, and mentorship to direct reports and lead by professional 

example to promote their professional and personal development. A focus of this role includes 

daily management and professional development of the team members who report directly to 

this position, including annual goal setting and performance evaluation.  

• Provide indirect management to additional team members as applicable.  

 

QUALIFICATIONS 

• At least 8+ years of progressive Development experience, preferably in higher education. Prior 

experience in a family or parent philanthropy program will be prioritized. 

• Bachelor’s Degree or equivalent work experience. 

• Proven track record in soliciting and closing major and principal gifts. 

• Demonstrated ability to strategically lead a comprehensive program and hold fundraisers 

accountable for meeting ambitious fundraising goals. 

• Data- and metric-driven mindset. 

• Tested ability to work closely with all constituencies. 

• Strong interpersonal skills necessary for building relationships with external (donors, prospects, 

trustees) and internal (deans, faculty, staff, colleagues) constituents. 

• Excellent verbal and written communication and presentation skills. 

• Excellent attention to detail. 

• Ability to travel frequently (anticipated 60% of the time). 

• Must possess high degree of independent initiative and innovation, negotiation, interpersonal 

and networking skills, and ability to build trust with keen communication skills.  

 

ABOUT NORTHEASTERN UNIVERSITY 

Led by President Joseph Aoun, Northeastern University is a global, experiential, research university 

built on a tradition of engagement with the world, creating a distinctive approach to education and 

research. The University’s network of campuses includes the Boston flagship campus, which offers a 

comprehensive range of undergraduate and graduate programs leading to degrees through the 

doctorate in nine colleges and schools, as well as graduate campuses in Charlotte, San Francisco, 

Silicon Valley, Seattle, Toronto, Vancouver, London, and Portland, ME. 

 

Classified as a top-tier research institution and listed at #40 according to the U.S. News & World Report 

2020 Best National Universities Rankings, Northeastern University has elevated itself to a powerhouse 

on par with the nation’s elite research colleges and universities. These achievements build upon 

Northeastern’s unprecedented momentum, which includes continued investments in research and 

faculty recruitment, record-high student applications, and significant fundraising success. 

https://advancement.northeastern.edu/familyphilanthropy/plc/
http://www.northeastern.edu/president/2020/06/15/an-important-message-from-president-aoun/?linkId=100000012956104
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The Office of University Advancement plays an integral role in furthering Northeastern’s game-changing 

vision of transforming the University into diverse networks of learners and innovators, empowering 

members of its global community to succeed in an era of extraordinary technological and cultural 

change. Maintaining a staff of approximately 200, the Office of University Advancement is a thriving 

fundraising environment with an engaged, dedicated, and generous donor universe that is ensuring a 

strong, sustainable future for Northeastern University. 

 

Strategic Plan: See the future in Northeastern2025 and learn more about the institution’s vision for 

lifelong learning and discovery as it embarks on a strategic plan to guide the university’s course for the 

next ten years. 

 

Learn for Life Network: Northeastern connects students to career acceleration through a revolutionary 

new approach to delivering quality, top-tier professional programs—bachelor’s, master’s, doctoral, 

certificates, bootcamps—across multiple learning channels, including online, on-ground, and hybrid. 

The Network has been created to help a learner achieve more—by keeping pace with the hyper-

accelerated world of technology, business, and industry in which we all work and live. 

 

The Northeastern community continues to thrive during unprecedented and challenging market 

conditions and has shown tremendous dexterity and resilience during the current pandemic. Quickly 

transitioning to remote learning, the institution continues to educate its students and advance the 

frontiers of knowledge through its research. 

 

APPLICATION INFORMATION 

Pearl Street Collective, a national, women-owned executive search firm committed to advancing the 

common good, has been retained to conduct the search. Managing Partners Adele Mezher and Maeve 

Clifford are leading this search. Please submit your resume and letter of interest to fp-

ed@pearlstreetcollective.com.  

 

All qualified applicants are encouraged to apply and will receive consideration for employment without 

regard to race, religion, color, national origin, age, sex, sexual orientation, disability status, or any other 

characteristic protected by applicable law. Candidates are encouraged to apply even if they do not meet 

all the criteria. 

 

Northeastern University is an equal opportunity employer seeking to recruit and support a broadly 

diverse community of faculty and staff. Northeastern values and celebrates diversity in all its forms and 

strives to foster an inclusive culture built on respect that affirms inter-group relations and builds 

cohesion. To learn more about Northeastern University’s commitment to and support of diversity and 

inclusion, please see www.northeastern.edu/diversity. 

 

https://www.northeastern.edu/2025/
https://www.northeastern.edu/learnforlife/
https://www.pearlstreetcollective.com/
mailto:fp-ed@pearlstreetcollective.com
mailto:fp-ed@pearlstreetcollective.com
http://www.northeastern.edu/diversity

