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Executive Director, Data Stewardship, Analytics, & Gift Administration 

Northeastern University | Boston, MA 

 

POSITION OVERVIEW 

Northeastern University seeks an analytical, innovative, and ambitious Executive Director of Data 

Stewardship, Analytics, and Gift Administration (ED) to assist with leading day-to-day operations in 

support of fundraising and alumni relations efforts. This is an exciting moment to step in as a thought 

partner to colleagues and leadership within Advancement Services and help shape the data, analytics, 

and business intelligence landscape for Northeastern. 

 

Led by President Joseph Aoun, Northeastern University is a global, experiential, research university 

built on a tradition of engagement with the world, creating a distinctive approach to education and 

research. The University’s network of campuses includes the Boston flagship campus, which offers a 

comprehensive range of undergraduate and graduate programs leading to degrees through the 

doctorate in nine colleges and schools, as well as graduate campuses in Charlotte, San Francisco, 

Silicon Valley, Seattle, Toronto, Vancouver, London, and Portland, ME. 

 

Classified as a top-tier research institution and listed at #40 according to the U.S. News & World Report 

2020 Best National Universities Rankings, Northeastern University has elevated itself to a powerhouse 

on par with the nation’s elite research colleges and universities. These achievements build upon 

Northeastern’s unprecedented momentum, which includes continued investments in research and 

faculty recruitment, record-high student applications, and significant fundraising success. 

http://www.northeastern.edu/president/2020/06/15/an-important-message-from-president-aoun/?linkId=100000012956104
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The Office of University Advancement plays an integral role in furthering Northeastern’s game-changing 

vision of transforming the University into diverse networks of learners and innovators, empowering 

members of its global community to succeed in an era of extraordinary technological and cultural 

change. Maintaining a staff of approximately 200, the Office of University Advancement is a thriving 

fundraising environment with an engaged, dedicated, and generous donor universe that is ensuring a 

strong, sustainable future for Northeastern University. 

 

Reporting into the Vice President of Advancement Resources (VP), Jennifer Barrymore, the ED will 

partner closely with and support the VP’s strategy with an approach that is forward-thinking, sees 

around corners to anticipate opportunities and challenges, and offers advice and counsel. The ED 

will develop models and reports for analysis and collaborate with the VP to develop and improve 

prospect trend analytics to inform and improve portfolio management; carry out predictive modeling 

methodologies and participate in the engineering of new analytics solutions; and serve as an expert 

user of data analytic tools and provide business and technical expertise for analytics processes, 

tools, and applications across the division.  

 

The ED provides key support for the University Advancement by leading all data strategy functions 

for Advancement, and by serving as the data steward for Advancement and representing 

Advancement as a subject matter expert in campus data governance efforts. Managing and leading 

a collaborative team of twelve professionals across gift and data processing, data integrity and 

analytics, the ED oversees project planning and guides staff at all levels to effectively manage 

projects to successful outcomes. Further, the ED ensures that the Analytics team provides robust 

campaign performance analytics, market and customer trend studies, web analytics, and behavior 

analysis, both ongoing and ad-hoc, to support the strategic objectives of University Advancement.  

 

Additionally, the ED oversees all administrative functions for gift processing including official legal 

documentation in support of the University’s 501c3, tax filings, and financial reconciliation functions 

with the Office of Finance. They research, recommend, and implement state-of-the-art solutions, 

develop strategic plans, and oversee the functional requirements for installation, implementation, 

and continual development of systems for gift processing. Further, they oversee compliance with 

government regulations and reporting standards for the Council for Advancement and Support of 

Education (CASE) and Voluntary Support of Education (VSE) and work with departments on the 

acceptance of gifts, including review of special gifts and pledge agreements.  

 

RESPONSIBILITIES 

The Executive Director is an experienced professional who demonstrates strong leadership skills to 

accomplish ambitious goals and must confidently make decisions and guide their team in the 

following areas: 

 

Leadership and Management  

• Supervise, guide, and develop a collaborate team of professionals. Participate in annual goal 

setting and performance management and evaluation. Oversee project planning. Work 

collaboratively and communicate with staff of all levels to determine project goals and 

effectively manage projects to successful outcomes.  
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Data Governance and Management 

• Establish and lead a controlled data management environment through governance planning, 

prioritization, oversight, training, and monitoring of data quality. Communicate and measure 

compliance and enforce activities and behaviors to achieve adoption of data integrity best 

practices.  

• Represent Advancement in campus data governance efforts and support data governance 

and data stewardship by coordinating with colleagues throughout Advancement and the 

university. Ensure data integrity is upheld and remediate issues and conflicts, ensuring 

integrity requirements are met and aligned consistently across the division.  

• Develop and deliver processes that identify, analyze, report, and address data quality and 

data usage issues, document new or changing data sources, and develop and implement new 

data policies as needed.  

• Oversee and maintain Advancement’s data management, including business definitions, data 

management, glossaries, and KPIs and principles for execution. Communicate and document 

processes to enable transparency of workflows that create, enhance, maintain, and govern 

the use of Advancement data.  

• Develop relationships throughout the university to drive discussions to standardize and 

rationalize attributes and metrics. Collaborate with reporting analysis and data strategy 

function to represent the needs of the domain, assess and identify impacts across multiple 

complex projects.  

• Act as primary data subject matter expert and key resource in the area of information 

stewardship and governance to ensure the integrity of information by leading the 

implementation and ongoing maintenance of data stewardship activities, including metadata 

management, reference/master data management, and data quality.  

• Perform analyses for various Advancement data quality initiatives. Coordinate analysis of data 

gaps by collaborating with appropriate data owners and business partners. Provide ongoing 

review, modification, and documentation of complex data management systems and engage 

in data change management processes that may affect data quality, availability, security, 

audits, and reports. 

 

Gift Administration 

• Oversee gift processing and administration. Research, recommend, and implement state-of-

the-art solutions, develop strategic plans, and oversee the installation, implementation, and 

continual development of systems for gift processing. Oversee compliance with government 

regulations and reporting standards for the Council for the Advancement and Support of 

Education (CASE) and Voluntary Support of Education (VSE). Work with departments on the 

acceptance of gifts, including review of special gift and pledge agreements, and with the 

Office of Finance on financial reconciliation functions.  

• Manage team of gift processing professionals, providing leadership for biographical data 

collection, processing of all donor gift types, data integrity and measures of data quality, 

development and execution of special reports, work processes and workflows, and training 

of employees. Develop core competencies and measures for gift processing staff, evaluating 

and enhancing as appropriate and measure the performance staff to ensure that processing 

and receipting times and accuracy continually improve. Ensure accurate and complete 

biographical data to enhance constituent contact.  

• Ensure all pledges and gifts are processed and receipted accurately, in a timely manner, and 

in accordance with university, IRS, and CASE standards. Monitor and report monthly on 

potential overdue commitments to ensure optimal collection of revenue. Take a leadership 
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role in the collection of matching gift revenue by developing reports on the status of a ll 

matching gift opportunities and claims. Work with Annual Giving to ensure that pledge 

collection is integrated with programs as appropriate.  

 

Analytics 

• Manage team of data scientists and analysts who develop models to meet executive and 

departmental reporting and analysis needs. Lead the team as it develops reports for the VP 

and department heads and help to identify and develop reports to enable better decision 

making. Work with VP to develop and improve prospect trend analytics that will inform and 

improve portfolio management. Serve as expert user of data analytic tools. Provide business 

and technical expertise for analytics processes, tools, and applications across the division.  

• Establish and develop predictive scoring models that will allow enhanced identification and 

segmentation of the alumni, donor, and prospect base by leveraging internal and external 

data. Conduct analyses of Advancement data to support prospecting, campaign preparations, 

program review, market analysis, and constituent relationship management projects. Produce 

reports using contemporary data-visualization techniques. Carry out predictive modeling 

methodologies in support of fundraising, financial forecasting, and constituency engagement 

projects. Participate in the engineering of new analytics solutions, including data mining, 

forecasting, simulation, segmentation, and market research strategies.  

• Build statistical approaches focused on improving processes, quality, and outcomes including 

approaches to optimization and work standard validation. Perform post-implementation model 

assessments and regular model validation and enhancement activities.  

 

QUALIFICATIONS 

• Experience and demonstrated ability to direct a large, comprehensive, sophisticated, and 

dynamic operation; minimum of 10 years of direct or related experience. 

• Bachelor’s degree required; masters preferred. 

• Significant leadership and management experience and a track record of success in a fast-

moving and innovative environment. 

• Ability to think and plan strategically. 

• Deep knowledge of data management and governance.  

• Excellent analytical skills and experience with data modeling and reporting; ability to 

communicate effectively with technical personnel and end-users. 

• Strong understanding of gift reporting standards and related government regulations.  

• Ability to successfully manage complex projects. 

• Capacity to develop strong and effective relationships with internal and external colleagues 

and staff.  

• A commitment to the highest standards of professionalism, integrity and excellence. 

• Strong decision-making skills.  

 

ABOUT NORTHEASTERN UNIVERSITY 

Strategic Plan: See the future in Northeastern2025 and learn more about the institution’s vision for 

lifelong learning and discovery as it embarks on a strategic plan to guide the university’s course for the 

next ten years. 

 

Learn for Life Network: Northeastern connects students to career acceleration through a revolutionary 

new approach to delivering quality, top-tier professional programs—bachelor’s, master’s, doctoral, 

https://www.northeastern.edu/2025/
https://www.northeastern.edu/learnforlife/
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certificates, bootcamps—across multiple learning channels, including online, on-ground, and hybrid. 

The Network has been created to help a learner achieve more—by keeping pace with the hyper-

accelerated world of technology, business, and industry in which we all work and live. 

 

The Northeastern community continues to thrive during unprecedented and challenging market 

conditions and has shown tremendous dexterity and resilience during the current pandemic. Quickly 

transitioning to remote learning, the institution continues to educate its students and advance the 

frontiers of knowledge through its research. 

 

APPLICATION INFORMATION 

Pearl Street Collective, a national, women-owned executive search firm committed to advancing the 

common good, has been retained to conduct the search. Adele Mezher is leading this search. Please 

submit your resume and letter of interest to ed-dsag@pearlstreetcollective.com. 

 

Northeastern University is an equal opportunity employer seeking to recruit and support a broadly 

diverse community of faculty and staff. Northeastern values and celebrates diversity in all its forms and 

strives to foster an inclusive culture built on respect that affirms inter-group relations and builds 

cohesion. 

 

All qualified applicants are encouraged to apply and will receive consideration for employment without 

regard to race, religion, color, national origin, age, sex, sexual orientation, disability status, or any other 

characteristic protected by applicable law. 

 

To learn more about Northeastern University’s commitment to and support of diversity and inclusion, 

please see www.northeastern.edu/diversity. 

https://www.pearlstreetcollective.com/
mailto:ed-dsag@pearlstreetcollective.com?subject=ED-DSAG
http://www.northeastern.edu/diversity

